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Abstract

Technology-mediated social participation is generated when social networking tools (such as Facebook), blogs
and microblogs (Twitter), user-generated content sites (YouTube), discussion groups, problem reporting, recom-
mendation systems, and other social media are applied socially and for supporting national and international
priorities such as health, energy, education, disaster response, environmental protection, conservation or com-
munity safety. There are opportunities for more strongly impacting national and international priorities by better
understanding what motivates people’s participation. At the same time we need to be aware of the dangers, in-
cluding use by criminals and the need to protect personal privacy.
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